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Work Experience

Lazy Dog Restaurant & Bar - Server Irvine, CA
October 2022 - Present
e Used menu knowledge to help guests as well as upsell food items when plausible.
e Input orders and making adjustments based on the guest’s wants/needs and ensuring
that the correct food item is sent to the correct table.
e Handle card & cash transactions, being sure to hand correct change as well as confirm
signatures on credit card transactions.

BlueGold/LSXO - Food Runner/EXPQO/Server Huntington Beach, CA
May 2022 - September 2022
e In charge of running food to the table while handling the raw bar.
e Prepared sauces and garnishes for plates and ensured all plates and items are coursed
out perfectly.

AnQi by Crustacean - Server Costa Mesa, CA
April 2021 - June 2022
e Upsold drinks and menu items, catering to guest’s wants and needs while accounting
allergies & dietary restrictions.
e Provided quality service following the steps of service & ensuring amazing guest
experience.

Din Tai Fung - Host/Greeter/Setter Costa Mesa, CA
October 2020 - April 2021
e Set up reservations and walked guests to tables while engaging in conversation.
e Set up tables, ensuring that all plate & silverware set ups are clean and up to standard
before seating a party.

Skills & Certifications
Skills

Alcohol Knowledge (Wine & Beer)

Customer Service Oriented

POS Knowledge (Aloha, Toast, Square, Micros)
Upscale Casual Experience

Detail Oriented

Certifications
e Food Handlers Certification
e RBS Certification



