PERIs WILLIAMS

15509 Gundry Ave, paramount, California, 90723, US < (310) 658-6115 ¢ perissymonewilliams@gmail.com

Professional Summary

Hardworking student seeking employment that will utilize my experience and education within Customer Service.

Skills

e Peer Interaction e Dining Customer Service
e Academic Support e Cash Handling

e Cash Drawer Management

Education

Kinesiology Exercise Science - Bachelor of Science - 2024
California State University Long Beach - Long Beach, CA

e Study Abroad: South Korea

Work History

Server/ Cashier - May, 2021 to Present
Olive Garden Italian Restaurant - Carson, CA

e Assisted customers in placing orders, explained menu items, and suggested appropriate alternatives for customers with food allergies
e Being attentive to guest needs by providing great service and making connections.

e Counted money in cash drawers at beginning and end of shifts to maintain accuracy.

e Operated cash register for cash and credit card transactions

Peer Mentor - July, 2022 to Present
California State University Long Beach - Long Beach, CA

e Provide support and services to students who need extra help in their English and Mathematics classes.
¢ Educate new students about various resources and student services available at CSULB.
e Work both independently and as a part of a team with fellow peer mentors and Directors.

Team Lead - August, 2020 to June, 2021
Panera Bread - Long Beach, CA

e Trained new team members by relaying information on company procedures and safety requirements
e Worked different stations to provide optimal coverage to meet production goals.
e Worked different stations to provide optimal coverage and meet production goals.

Additional Information

e ASB Vice President - High School
e Cheer Captain - High School



