Sogol Golafshan

(832)398-2591 So.golafshan@gmail.com

INTERPERSONAL SKILLS
e Strong communication and team building skills with a positive aproach and ability work well under pressure
e Dedicated to ensuring customer satisfaction by remaining accessible and friendly
e Success multitasking while remaining professional and courteous in fast-paced environment

PROFESSIONAL EXPERIENCES
P.F. CHANG’S 08/2020 — 07/2022
Hostess/ Take Out

e Provided a genuine guest experience

e Created and nurtured a fun, positive work environment

e Delivered an exceptional take-out experience by being a part of the entire guest journey

LOFT 07/2019 — 8/2020
Sales Associate
e Created a welcoming environment for the customer by greeting and interacting with customers

e QGained knowledge in all merchandise categories and able to make appropriate suggestions to the customers
e Ensured that all customers receive good service and quality merchandise

LESSONS IN YOUR HOME, HOUSTON, TX 08/2017 — 10/2019
Violin Instructor

e Instructed students in musical technique and performance in relation to each individuals’ needs

e Carefully acquired appropriate teaching materials and resources and motivated pupils progress

e Incorporated teaching philosophies of great maestros including: Suzuki and Sev¢ik into the core curriculum

AL-ZAHRA HOSPITAL, ISFAHAN, IRAN 09/2017 - 02/2018
Student Internship

e (Calibrating and installing electronic equipment
e Troubleshoot and maintain equipment

e Provides research administrative or technical support.

VOLUNTEER EXPERIENCE
BCC SCHOOL OF MUSIC, BETHANY COMMUNITY CHURCH, HOUSTON, TX 06/2019 — 10/2019
Volunteer

e Fundraising to provide scholarships for students who cannot afford for school at the concerts
e Holding concerts for different events at church

FORUM AT MEMORIAL WOODS, HOUSTON, TX 06/2019 — 08/2019
Volunteer
e Encouraged the senior citizens to socialize and participate in activities and to develop friendships with other
residents.

e Initiated and participated in leisure programs provided for elders.
e Reminded residents to take medication, opened containers for residents, opened prepackaged medication for
residents, read the medication label to residents, observed residents while they take medication

TECHNICAL SKILLS
e Relevant Skills: Highly Responsible, Hardworking, Lifelong Learner, Creative
e Bilingual and fluent in Farsi — conversational and writing
e Ability to work productively with diverse populations; show respect and sensitivity for cultural differences



