Adeline Umphress

Waitress
2 Profile Details
Professional and friendly waitress who has years of experience in the Irvine
food and restaurant industry, ranging from drink shops to high-end 5309022862
restaurant work. | work well in a fast-paced and rigorous environment auspam0l@gmail.com

and am able to effectively deal with pressure. | always ensure

professionalism when serving guests whilst providing a welcoming and Date of birth

helpful presence when needed. 10/04/2001
| : Languages
@ Employment History Spanish

Waitress at Oishi, Irvine
March 2022 — Present

Serve and take orders from guests and assist with any requests

+ Bring food and drinks to guests in a time-efficient manner

+ Correctly take down orders and requests and ensure the best
possible dine-in experience

+ Make guests feel welcomed and assisted at all times during their
visit

+ Bustables and help maintain a clean restaurant

Hostess at Sushi Roku, Newport Beach

September 2021 — Present

Greet and seat guests, make reservations, answer phone calls, clean
restaurant

« Worked to ensure a positive and hassle-free customer experience

+ Greet guests with a friendly and helpful attitude

« Carried on friendly conversations with guests and answered any
questions or concerns

Barista at Tisane , Westminster
September 2020 — March 2022

Make and distribute drinks, work as cashier, clean restaurant

« Served as a friendly, hardworking, and punctual employee
« Worked well and efficiently in a team with others
+ Able to handle rushes and large orders with ease

Barista at MandRo Teahouse, Davis
October 2018 — September 2020

Make drinks and desserts, work as cashier, and clean the restaurant

+ Experience working alone managing both cashier and
drink/dessert making duties

« Worked here from October 2018-September 2019, November
2019-January 2020, and April 2020-September 2020

€ Education


mailto:auspam01@gmail.com

(]

B.S., University of California, Irvine

September 2019 — Present

Current third-year student who is double-majoring in Psychological
Science and Social Ecology and minoring in Spanish with the intention
of getting a B.S. in nursing after my education at UCI. | am a member of
the Red Cross Club, Alpha Phi Sorority, Anteaters for Animals, and on
the Dean's Honors List.

Courses

Certified Nursing Assistant, Careway Health Institution
August 2019 — September 2019

Certified Nursing Assistant: Acute Care Certification, Careway
Health Institution
February 2021 — April 2021



