Sango Takayama
Tustin, CA 92780 ssango0724@icloud.com « + 1 (949) 278-3284

PROFESSIONAL EXPERIENCE

TOKYO TABLE Irvine, CA
Server 2022-2024
e Showecased a mastery of the restaurant’s menu, leveraging this expertise to adeptly address guest inquiries and
effectively upsell menu items and beverages.
e Demonstrated responsibility by overseeing the seamless opening and closing operations of the restaurant.
e Delivered exceptional customer service to every guest, thriving in a fast-paced environment.
e Demonstrated extensive expertise and in-depth knowledge of Japanese cuisine within a dynamic casual dining

environment.

MANPUKU Costa Mesa , CA
Server 2021-2022
e Adhered to all food safety and sanitation protocols to ensure a clean and healthy dining environment.
e Through extensive menu mastery, I cultivated the ability to confidently recommend dishes and beverages,
leading to increased guest satisfaction and a significant contribution to revenue growth.
e Demonstrated exceptional responsibility by diligently overseeing the proper closure of the store, ensuring it

was fully prepared for the morning shift.

EDUCATION

ORANGE COAST COLLEGE Costa Mesa, CA
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