MK

Montey Kelly

Professional Summary

Hardworking and reliable asset to any team. Fast learner, and good at
training others. Very easy to get along with, very relatable but also
productivity first oriented. Professional server who takes pride in

responsibilities and chases greatness across all fields.

Work History

Warwick Houston - Server/Bartender
Houston, TX
11/2022 - Current

e Demonstrated strong multitasking skills by managing multiple tables
simultaneously without compromising service quality.

e Assisted in training new hires, providing guidance on restaurant
standards and best practices.

e Consistently met or exceeded performance goals related to sales targets,
customer satisfaction ratings, and order accuracy.

e Provided attentive service during high-volume periods without
sacrificing attention to detail or guest rapport.

BLK Swan - Server/Bartender
Baltimore, MD
06/2021 - 09/2022

e Arranged and prepared tables for customers to offer memorable
experiences to guests and foster repeat business.

e Prepare and mix wide variety of craft cocktails

e Private Party/Wedding Bartender

e Worked with POS system to place orders, manage bills and handle
complimentary items.

e Maximized table turnover rate by efficiently managing reservations and
seating arrangements.

e Enhanced customer satisfaction by promptly attending to their needs
and providing personalized service.

Pavsner Press - DOT Delivery Driver
Baltimore, MD
09/2020 - 09/2022

¥ monteykelly0@gmail.com
. (410) 660-7082

Q Richmond, TX 77469

<? Bold Profile

Websites, Portfolios, Profiles

o https://mkelly41.gumroad.com

Education

05/2022
Towson University
Towson

Bachelor of Science: Exercise Science

Certifications

TBAC Certification
Food Handlers Certification
CPR Certification

Skills

e Wine service

e Wine pairing knowledge

e Hospitality service expertise
e High-volume dining

e Sales expertise

e Exceptional customer service
o Allergy awareness

e Strong Work Ethic

e Tableside Etiquette

o Team Leadership


https://bold.pro/my/montey-kelly/760r

e Drive 100+ miles across MD, VA, PA, and Delaware.

o Completed on-time deliveries by choosing best and most efficient
routes.

e Loaded truck and properly secured items to prevent damage for
deliveries.

o Kept detailed mileage and fuel reports to track overall fuel costs.

e Maintained strong relationships with clients through proactive

communication and personalized service.

Outback Steakhouse - Server Bartender
Hunt Valley, MD
04/2017 - 04/2020

e Enhanced customer satisfaction by promptly attending to their needs
and providing personalized service.

e Maximized table turnover rate by efficiently managing reservations and
seating arrangements.

e Increased sales with upselling techniques and thorough knowledge of
menu items, specials, and promotions.

e Maintained a clean and orderly dining area for an enjoyable guest
experience.

Stock Market Enthusiast

Stock options 101 trading course is the educational resource that I wish I
had when I first was introduced to option trading. . I initially made this
platform to connect with and educate my friends and family who were
curious about investing. It was easy for me because I've always been
excited to share all of the information that I've learned over time especially
with those who saw my growth, development, and eventual success. So
many people have come to me over the years that I felt necessary to create
a course and really put myself out there. This is the product of years worth
of studies, trials, triumph, wins, losses, and everything in between.



