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	SUMMARY

Server with over 5 years of experience in fast-paced service environments, skilled in multitasking and problem-solving to enhance customer satisfaction. Proven ability to manage inventory, train staff, and implement efficient systems, contributing to operational excellence.
Eager to apply a detail-oriented and adaptive approach to new challenges in a dynamic team setting.



Experience
	2022-2024
BARISTA-BARTENDER,  SNOOZE : AN AM EATERY
-Trained new staff on menu details and POS operation, enhancing team efficiency 
- Played a pivotal role in maintaining bar’s reputation by accepting and accomplishing unique requests
- Implemented efficient inventory management, ensuring the bar was always ready for service
- Developed strong multitasking and collaborative skills

	2019-2022
SERVER/TOGO SERVER, PAPPASITOS CANTINA
-Streamlined order packing process, reducing waiting time.
-Ensured accuracy in cash handling, minimizing discrepancies. 
-Maintained organization, creating a clean and welcoming environment.
-Efficiently managed POS entries and digital order accuracy, enhancing customer satisfaction.
-Supported team in nightly closing tasks, ensuring a clean and organized environment  

2020-2021
IN STORE SHOPPER,  WHOLE FOODS MARKET
Navigated store effectively to collect products
Upheld sanitation standards by cleaning shopping carts.
Prepared and bagged grocery orders with attention to detail.
Delivered grocery bags to customer cars, ensuring customer satisfaction.


Education
	

	August 2018 - Present
BIOLOGY MAJOR, Univeristy of houston
-Received invitation to the National Honors society 





Skills
	Able to fulfill orders in a quick and timely manner with excellent time management
Able to keep a work area clean and organized
	Detail oriented and compassionate with others
Able to learn new forms of systems with helping with online orders


Activities
Basketball, cooking, playing guitar, painting, traveling 
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