Marian Doreza
Plano, TX | (281) 475-3215| marian.doreza@gmail.com

Summary

Experienced waitress with over 8 years of service in upscale dining. Proficient in juggling various tasks
effectively. Known for excellent communication skills and teamwork, ensuring exceptional service delivery.
Strong communicator and team player dedicated to providing high-quality customer experiences.

Professional Experience

Bottle Service/Waitress - KAI Legacy West Plano, TX
September 2022 - January 2024 (1 yr 5 mo)

e Served in high-profile Business Event Outings (BEO) with major clients such as Toyota, PwC, and
BMI

e Balanced responsibilities as the only employee to work both the bottle service and dining areas

e Sold the most bottles of a very expensive tequila to earn an award

Waitress/Team Lead - Bloofin Sushi & Omakase Spring, TX
October 2020 - August 2022 (1 yr 11 mo)

e Coordinated effectively with kitchen staff to manage orders and deliver food promptly, maintaining
high standards of service quality and efficiency

e Assisted in training new waitstaff, fostering a collaborative and supportive work environment

Waitress/Barista - Mein Cantonese Cuisine Houston, TX
February 2018 - October 2020 (1 yr 5 mo)

e Crafted gourmet beverages and provided comprehensive food service, enhancing the overall dining
experience for patrons

e Managed multiple responsibilities including running food, bussing tables, seating customers, and
handling phone reservations with professionalism and efficiency.

Waitress - Rakuu Sushi Bar & Asian Cuisine Spring, TX
January 2016 - February 2018 (2 yrs 1 mo)
e Delivered high-quality customer service in my first role by tending to all customer needs

e Memorized and effectively communicated seasonal menu changes, enhancing the dining experience
with knowledgeable recommendations

Certifications and Licenses

Texas Alcoholic Beverage Commission (TABC) Certification - #9148068
Texas Food Handler Certification - TX-FH-511185



