JESSICA TORRES

PROFILE INFO

Enthusiastic and service-
oriented restaurant
professional with over 8 years
of experience in various roles,
including serving and kitchen
support. Committed to
delivering exceptional dining
experiences and fostering a
positive team environment.

SKILLS

e Main Cource Culinary Expertise

e Detail-oriented

e Fast-paced Decision Making

e Leading ateam

e Excellent communication and
interpersonal skills

CONTACT

\,  469-773-8016

& jessicatorres1977@icloud.com

Q@ 3661 W Walnut Hill Irving, TX

WORK EXPERIENCE

IMotto 2017-2019

e Provide exceptional customer service in a
high-volume setting, ensuring guest
satisfaction.

e Collaborated with kitchen staff to facilitate
timely and accurate order fulfillment.

e Maintain cleanliness and organization of
dining areas, adhering to health and safety
regulations.

Saint Rocco’s 2019-2021

» Efficiently deliver food and beverages from
the kitchen to the dining area, ensuring
accuracy and presentation.

» Assist servers by refilling water and bread
baskets, and maintaining a clean and
organized dining area.

« Communicate effectively with kitchen staff
to expedite orders and resolve any issues.

Don Chingon 2022-2024

» Assisted in training new staff members on
service standards and menu knowledge.

+ Handled cash transactions and maintained
accurate financial records.

* Developed strong relationships with
regular customers, enhancing their dining
experience.



