Robert Isamu Lee
Trabuco Canyon, CA 92679
4robertlee@gmail.com
949 547 8883
• Hospitality professional with over 20 years of experience delivering personalized, high-end guest service at renowned establishments like the InterContinental Mark Hopkins Hotel, Nordstrom, and Verizon
• Inspire and lead large teams with a focus on cultivating a culture of high performance, ensuring that every guest interaction is memorable and exceeds expectations
• Consistently optimized operational processes to ensure flawless service delivery and maintaining the highest standards of quality
• Recognized for exceptional achievements in customer service and leadership, with numerous awards and accolades across multiple roles, demonstrating a consistent ability to elevate the guest experience
Work  Experience
Operations Supervisor
CVS Health-Dana Point, CA November 2022 to Present
• Recognized as the Service Champion among 23 locations for delivering unparalleled customer service, consistently exceeding expectations and driving top service account signups
• Ensured impeccable customer service by maintaining accuracy and efficiency in all store operations, ensuring a seamless guest experience
• Optimized inventory management, ensuring the availability of premium products, and enhancing the customer experience with a focus on quality and detail
• Led daily team briefings to align on service priorities, fostering a culture of excellence and operational efficiency
Lead Overnight Distribution Clerk
United States Postal Service-San Juan Capistrano, CA October 2014 to September 2022
• Managed a high-volume mail/parcel machine, processing 10,000 parcels per hour with precision and care, ensuring timely and accurate delivery to 200+ carriers
• Consistently exceeded performance targets, contributing to operational success and customer satisfaction
• Fostered a collaborative team environment, ensuring seamless operations and high service levels
•  Trained new employees on   operational standards, ensuring compliance with best practices and maintaining service excellence
General Manager / Owner Operator Preferred Notary Network, LLC-Newport Beach, CA August 2010 to September 2015
• Drove a $1.5 million increase in sales revenues by cultivating strategic partnerships and delivering personalized service to 30 nationwide title companies / banks
• Mentored and coached a team of 10 employees, fostering a culture of excellence and equipping them with the tools needed for success in a competitive market
• Developed and executed strategic marketing plans, driving business growth and enhancing brand recognition in key markets
District Manager
Go Wireless-San Diego, CA March 2008 to August 2010
• Launched and managed Verizon Wireless retail operations on the West Coast, driving sales and ensuring exceptional service standards across multiple locations (San Diego – 8 locations
• Trained and developed a team of 250 sales professionals, instilling a culture of service excellence and high performance
• Led six store locations to achieve $15 million in annual sales, reflecting strong leadership and strategic execution
• Recognized for outstanding leadership and operational success, consistently exceeding sales targets and customer satisfaction benchmarks

Store Manager
AT&T-Dana Point, CA
August 2007 to December 2007
• Managed a retail location with 15 employees, consistently surpassing sales goals by an impressive
110%, driving exceptional performance and delivering a superior customer experience
• Monitored and controlled expenses, ensuring alignment with corporate budgets and forecasts, reflecting a commitment to operational excellence
• Led the hiring and development of sales associates across the district, fostering a culture of continuous improvement and high performance
• Developed and implemented sales strategies, driving store profitability and enhancing customer satisfaction through targeted initiatives
Store Manager / Asst. District Manager
Verizon Wireless-Irvine, CA September 2004 to July 2007
• Managed a large retail location and multiple kiosks (65 employees), driving year-over-year sales growth through strategic leadership and service excellence
• Responsible for recruiting and developing future sales talent to drive year over years sales goals and plans
• Maintained strict control over expenses, ensuring they were in line with corporate budgets and forecasts, demonstrating a commitment to operational excellence and financial integrity
• Implemented training programs that enhanced employee skills and knowledge, leading to improved sales performance and customer satisfaction

Mortgage Banker
FieldCrest Bancorp-Laguna Hills, CA May  2003 to September 2004
• Restructured client's financial needs to meet their short-term and long-term goals
• Consistently closed new business to meet and beat monthly sales goals
• Performed loan processing as needed: ordered title and escrow, credit reports, and appraisals
• Consistently ranked among the top loan producers in the company

Supervisor
Trader Joes-Laguna Niguel, CA November 2002 to May 2003
• Supervised 40 associates to ensure the highest quality customer service
• Promoted continuous development of team members and assisted with career advancement
• Direct responsibility for all day-to-day store operations, including sales achievement, store financial management, merchandising, and promotional activity
• Coordinated, monitored, and executed daily store buying process to ensure accurate inventory levels

Sales Manager 
Nordstrom-Costa Mesa, CA December 1992 to November 2002
• Achieved personal sales of over $900,000 in merchandise yearly 
• Motivated, trained, and recruited a sales team that increased year over year sales by 220% in 2 years. Department sales increased from $2.5 million to $7.5 million
• Achieved revenue and gross margin goals through retention and penetration of new markets
• Received “Sales Manager of the Quarter” on 6 occasions

Assistant Concierge / Chauffeur Intercontinental Mark  Hopkins Hotel-San Francisco, CA July 1987 to December 1992
• Delivered personalized concierge services, including booking exclusive dining, event reservations, and arranging personalized guest experiences, ensuring each guest's stay was memorable and exceeded their expectations.
• Provided luxury chauffeur services for high-profile guests
• Anticipated guest needs and proactively offered recommendations on local attractions, dining, and events
• Collaborated with front desk and guest services teams to coordinate VIP arrivals, special requests, and transportation

Certifications and Licenses
Court of Masters Sommelier
October 2024 to Present
Introductory Course & Certification (In Progress)
California Food Handler Certificate
October 2024 to October 2027
California RBS Certificate
October 2024 to October 2027
