Carolina Mendez
Dallas, Texas • carolinamendez937@gmail.com  • https://www.linkedin.com/in/carolinammendez/ 


Education
THE UNIVERSITY OF TEXAS AT DALLAS 	   		                                                                   May 2024
Bachelor of Science in Accounting, 3.2/4 GPA 
· Young Scholars Program Scholarship Recipient 	      

Experience
PRICEWATERHOUSECOOPERS							                  Dallas, Texas
Advance Intern – State & Local Tax Financial Services			                            June 2024 – August 2024
· Utilized Excel and tax software to optimize the tax process, including data importation into Alteryx, performing Tax True-ups, and creating comprehensive workbooks for entity tax information
· Effectively managed multiple tasks and collaborated with senior associates to ensure timely delivery of work

RAMEN HAKATA							                                            Addison, Texas
Server			                                                                             Jan 2023 – May 2023, October 2023 –May 2024
· Delivered excellent customer service in a fast-paced Japanese cuisine environment by taking orders, preparing drinks, and processing transactions

PRICEWATERHOUSECOOPERS							                  Dallas, Texas
Advance Start Intern – State & Local Tax Financial Services			        June 2023 – September 2023
· Collaborated effectively with team members to analyze and process state and local tax data in excel
· Developed strong interpersonal and communication skills though active collaboration with coworkers

PRICEWATERHOUSECOOPERS							                  Dallas, Texas
Start Intern                                                                                			                                 June 2022 – July 2022
· Applied data wrangling techniques to streamline and clean a non-profit organization’s dataset using Alteryx
· Utilized Power BI to analyze and visualize key metrics, such as sales distribution across different states
· Worked in a team of six to understand business challenges and formulate data-driven recommendations for improving overall business performance

TARGET							                                                             Dallas, Texas
Style Consultant			                                                                                                    August 2021 – July 2022
· Provided guests with excellent customer service skills and accurately executed stocking tasks, contributing to the visual presentation and organization of clothing/merchandise, aided customers with online purchases 

T.J. MAXX							                                                             Dallas, Texas
Coordinator			                                                                                                    August 2020 – May 2021
· Enrolled numerous customers in the TJMaxx credit card program, consistently achieving a sing-up rate of at least 1 per 100 customers 
· Recognized for outstanding performance and promoted to Coordinator within 5 months of joining the team
· Provided guidance and mentorships to fellow employees 

Activities
ALPFA MEMBER                                                                                                              September 2021 – December 2022                                                                             BETA ALPHA PSI MEMBER				                                          September 2021 – December 2021
DALLAS ANIMAL SERVICES VOLUNTEER				                            July 2021 – August 2021


Additional Information
Technical: Microsoft Office including Word, Excel, and PowerPoint, Alteryx, Power BI, SAP 
Language: Spanish (Fluent), English (Fluent)
Interests: As a Dallas native, I enjoy exploring the city, discovering new foods and restaurants, and attending Dallas Mavericks games.
Work Eligibility: Eligible to work in the U.S with no restrictions
