Ivy Nguyen

Houston, Texas, (303) 931-3242, ivynguyen89@yahoo.com
Treasury Analyst, CPI Card Group



May 2022 – Present 

Responsible for the management of company’s financial flow to ensure that amount of cash is properly handled. 
· Track financial actions 
· Manages and forecasts cash flow 
· Monitors financial transactions
· Process payments for suppliers
· Billing and reporting 
Bartender & Server, Bonefish Grill




April 2014 – May 2022


 
Responsible for exceeding customer expectations by providing friendly, prompt and attentive service that is tailored to the customer’s preference. Crafting drinks for the entire restaurant, while providing bar guests with full service. 
· Accurately apply customer payments (~$2.5K/day) to the correct customer order and providing the correct change when necessary. 
· Ensure customer orders (~100/day) are promptly and efficiently entered in the Point of Sale (POS) system.  
· Confirm inventory records reflect the actual quantity on hand and adjustments are recorded promptly and accurately on a daily basis. 

· Oversee front of the house employees (~10) to ensure compliance with company policies, regulations, and food safety guidelines.
· Train new hires (~80%) on Company policies and procedures within 5 days of start date.  
· Timely report sales revenue to Corporate on a weekly basis. 

· Proper handling and knowledge of food, wine and liquor.
Qualifications
· Ability to quickly adapt to learn new systems.
· High attention to detail.
· TABC Certified
· Food Handler Certified
· Excellent verbal, written and interpersonal communication skills.
· Great ability to work independently and in team environments.
· Basic Microsoft skills (Word, Excel, PowerPoint).
Bachelor of Science – Biology, University of Colorado at Denver, 2012

REFERENCES UPON REQUEST

