Yanal Alqudah
100 Santa Louisa Apt# 458 Irvine, California, 92606
Email: qudahyanal@gmail.com | Phone: 971-201-9284

EDUCATION
Willamette University, Salem, OR
Master of Laws (LLM) in Transnational Law | 01/2020–01/2021
· Specialized in international law, transnational legal systems, and comparative law, honing a strong understanding of global legal frameworks.
· Collaborated on research and writing projects, strengthening analytical, communication, and case management skills.
The University of Jordan, Amman, Jordan
Bachelor of Arts (BA) in Law | 01/2012–05/2017
· Gained expertise in legal research, case analysis, and foundational knowledge in international and Islamic legal systems.
· Developed skills in legal writing and communication, preparing for work with diverse client needs in global contexts.

RELEVANT EXPERIENCE
IRCO, Portland, OR
Interpreter (Contractor) | 10/18/2018–Present
· Provide remote and in-person consecutive Arabic-English interpretation in diverse settings, including healthcare, court, and government interviews.
· Facilitate clear communication for refugees, immigrants, and other vulnerable populations, ensuring accurate information exchange between clients and service providers.
· Offer culturally sensitive interpretation, assisting individuals in navigating complex legal and social services.
Linguava Interpreters, Portland, OR
Interpreter | 02/04/2019–Present
· Provide professional Arabic-English interpretation for legal, medical, and governmental settings, ensuring effective communication in critical situations.
· Assist clients in understanding and accessing services, translating legal documents, and participating in legal proceedings.
Uber, Dallas, TX & Orange County, CA
Driver | 05/21/2021–03/02/2024
· Delivered safe and reliable transportation services to 150+ clients per week, demonstrating strong customer service and adaptability to meet diverse needs.
· Worked with a diverse clientele, maintaining professionalism and high ratings for customer service while managing complex logistics.

SKILLS
· Fluent in Arabic and English: Proficient in both written and oral communication, with a focus on translating and interpreting legal, medical, and social services.
· Client Services & Case Management: Over 6 years of experience in client-facing roles, providing case management support, facilitating access to services, and resolving conflicts.
· Cross-Cultural Competence: Experienced in working with diverse populations, particularly refugees, immigrants, and individuals from various socio-economic and cultural backgrounds.
· Time Management & Multitasking: Strong organizational skills with the ability to manage multiple responsibilities, prioritize tasks, and meet deadlines in fast-paced environments.
· Administrative Support: Skilled in data entry, maintaining case files, assisting with communications, and managing client intake processes.
· Community Engagement: Enthusiastic about contributing to outreach efforts, providing educational resources, and participating in community events.

