

Erica Day 
321.287.7182
Enthusiastic restaurant server bringing over 12 years of experience in high volume high dollar atmospheres; Strong organization skills, attention to detail, punctual, and friendly. Looking to be part of a team that values teamwork and outstanding guest experience. 
The Melting Pot 
Server/Host Trainer
Prep ingredients for a night of service, tableside preparation of multiple food items, extensive menu knowledge and options to accommodate allergies, head server, closer, host assistant, team meeting host, manage up to 8 cooktops at a time, efficient use of TOAST system, follow a very specific service sequence, protect guests health by knowing cook times of all food items, maintain alcohol service standards, sell and prepare retail packages, make guest reservations, answer phones, greet and seat guests
STK Orlando
Server 
Make guests feel comfortable and enhance their VIP experience, inform guests of menu specials, perform side-work during and after shift, keep service areas clean, respond promptly to guest requests, ability to lift and carry trays up to 40 pounds, knowledge of the POS system, maintain professionalism standards when serving A-list celebrities, willingness to support team members, extensive menu knowledge and steak preparation explanations 
Hyatt Regency Grand Cypress 
On Call Banquet Server
Prepare banquet space according to BEO to include table settings, serving stations, buffet stations, and bar setup; greet guests in a warm professional manner; deliver food and beverage to guests efficiently ensuring proper presentation and accommodation of all food allergies or special requests; communicate with banquet captains; clear tables between courses; event breakdown; attention to detail; carry large trays with plates and glasses; deliver excellent guest service 
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Vin48 Wine Bar 
T-Rex Café 
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