Symone Salley
(214) 749-8296  | Symonesalley@gmail.com | Dallas,TX
EDUCATION 
Richardson High School | Diploma August 2014-May 2018 
EXPERIENCE 
CVS Pharmacy  Dallas TX— Shift Manager
October 2022 - PRESENT
● Communicating daily goals with team members to ensure company practices are implemented.
● Developing the schedule for staff to balance the business needs and code requirements.

 SE2  Dallas TX —  Customer Service Representative
March 2021 - October 2022
● Assisted customers’ inquiries regarding their investment options, financial reports and retirement plans.
● Managed a high volume of inbound calls while operating/utilizing two separate software applications simultaneously.
Kroger  Dallas TX — Front End Cashier                                                                August 2019 - March 2021  
● Provided exceptional service through communication & friendliness and addressed the needs of customers in a timely manner.
● Ensured a positive customer experience while adhering to store policies regarding coupons, age verification, and proper handling of different payment methods.

                             Target  Dallas TX — Merchandise Stocker
March 2017 - June 2019 
● Received and verified the correct quantities of product from suppliers, check labels and information before moving product to the correct location.
● Responsible for ensuring that shelves, bins, displays, and aisles were properly stocked so customers can find and purchase merchandise.
