KATERA SCOTT
katera.scott14@gmail.com | 469-316-8075 | Dallas, TX 75216 
	PROFESSIONAL SUMMARY


Although I have not yet touched down on an opportunity in the corporate world, I have built up experience through part time work which has honed some of the skills I have listed below! I am ready and willing to learn new things and I am looking forward to how my next opportunity will help me grow.
	SKILLS



	customer service 
	
	cleaning 

	cash management 
	
	bilingual 


 
	WORK HISTORY



	Mar 2024 - Current
Front of House Server
Panda Express - Dallas, TX
	· Clean in and outside of restaurant area.
· Worked on cash register in front of house and drive thru
· Maintained clean and inviting dining area, contributing to pleasant atmosphere for guests.
· Served guests their meals of choice



	Mar 2023 - Nov 2023
Back of House Team Member
Mcdonalds - Japan
	· Helped maintain clean and organized work area through diligent daily cleaning tasks such as sweeping, mopping, sanitizing surfaces, and washing dishes.
· Delivered orders directly to guests
· Performed daily cleaning and maintenance tasks to keep kitchen clean and organized.
· Prepared food to be cooked and served



	Nov 2021 - Feb 2022
Warehouse Associate
Amazon - Dallas, TX
	· Prepared orders for shipment by picking and packing
· Loaded trucks in fast and efficient manner
· Worked with team members to achieve daily targets and complete tasks efficiently.
· Consistently lifted materials weighing as much as 50 pounds.



	Feb 2019 - Oct 2021
Cashier
Home Depot - Dallas, TX
	· Greeted customers entering store and responded promptly to customer needs.
· Welcomed customers and helped determine their needs.
· Worked flexible schedule and extra shifts to meet business needs.
· Operated cash register for cash, check, and credit card transactions with excellent accuracy levels.



	Nov 2020 - Jan 2021
Cashier
Target - Dallas, TX
	· Helped customers complete purchases, locate items, and join target circle program
· Restocked and organized merchandise in front lanes.



	EDUCATION


May 2018 
High School Diploma 
Skyline High School | Dallas, TX 
· Study Abroad: Japan, Japanese
I went to study abroad in Japan for nearly two years from April 2022 up until December 2023 in order to learn Japanese. I took and passed N2 level of the Japanese Language Proficiency Test (JLPT).
 
	LANGUAGES



	Japanese: 
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Professional Working
	
	English: 
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Native or Bilingual
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