[bookmark: _5rf9wr4r3no2]
Natalie Moreno
2512 Mcclure st 
IRVING TX,75062
(214) 698-9494
moreno.natalie@yahoo.com
[bookmark: _628phil8unj9]Objective
To obtain a position where I can use my experience and skill set to help the company meet and superpass its goals.
[bookmark: _lnem8aycpuzv]Professional Skills 
Good listening skills, Customer Service , Communication Skills , Team Work ,Flexibility , Problem-solving skills.Leadership skills, Software skills.
Bilingual: English and Spanish. 
[bookmark: _k8ysck8q9mgf]Experience
[bookmark: _arnrh62rcfpt]March  2018 - October 2019
[bookmark: _mofu6vopi18q]Fuzzy’s Taco Shop, 1100 W John Carpenter Fwy, Irving, TX 75039 - Cashier/Bartender
· Greet customers and assist in answering phone calls taking customer’s orders.
· Independently assist in cleaning and restocking at  the opening and closing shift  of the restaurant. 
· Verify identification and age requirements of customers.
· Being able to stand the entire shift.
· Mix traditional and creative cocktails.
· Help customers choose menu items and guiding them through the drink menu.
· Verify identification and age requirements of customers.
· Clean glasses and bar utensils.
· Record and balance cash receipts and prepare cash deposits.
[bookmark: _9hamueqzod31]October  2019 - November 2021
[bookmark: _klvjjwvj40i3]Marriott DFW AIRPORT, 8440 Freeport Parkway Irving, TX 75063 - Server
· Provide excellent customer services.
· Greet customers and present menus.
· Make good suggestions based on their preferences.
· Take and serve food/drinks orders.
· Keep tables clean and tidy at all times.
· Up-sell when appropriate
· Deliver checks and collect payments
[bookmark: _hb4wa114bv9a]Front Desk Agent
·  Greeted and assisted in giving great customer service by checking in and checking out guests.  
· Communicate and welcome guest
· Answered phone calls to provide guests needs.
· Assign rooms and send mobile keys for the day

First American Title insurance Company , 4795 Regent Blvd Irving Tx, 75063
[bookmark: _y8q1de7teoer]    Assistant Office Administrator 
  
· Go over the documents that need to be filed for the day 
· Review documents making sure everything is put together in order 
· Record Documents into computer 
· Organize all documents after checking in to computer
· Send documents over to next team
[bookmark: _1uj0cdntrgjb]August 2016 - May 2020 
[bookmark: _78rlvk1sif5a]Jack E Singley Academy / 4601 N MacArthur Blvd, Irving, TX 75038

