Jean Claude Chevez

Houston, TX 77027
nk7ps2g5g8@privaterelay.appleid.com
+1 210987 7003

Work Experience

Server
Artisans Restaurant-Houston, TX
November 2023 to Present

| currently work as a server at Artisans restaurant in Houston. | have close to two years of experience
working at a fine dining restaurant. | have experience providing excellent customer service, hospitality,
making cocktails, upselling, wine knowledge, liquor knowledge, using aloha P.O.S., quick memorization,
providing professional service, knowledge on preparation and ingredients on every menu item, table side
presentation, explaining dishes in great detail and serving upscale clientele.

Host

Artisans restaurant-Houston, TX

November 2023 to Present

| worked at artisans restaurant as a host and Busser. | have experience with customer service, assisting
servers, cleaning, food running, attention to detail, Working in extremely fast paced environments,

clearing and setting tables in a fine dining restaurant, setting reservations on open table, interacting with
the guest, and answering any guest questions on the phone.

Shipping Clerk
Kaleidoscope school uniforms-Houston, TX
July 2022 to September 2022

| worked at Kaleidoscope Uniforms during the summer of 2022 and my position was shipping. | have
experience in shipping and packaging orders and customer service for packages.

Deli Assistant
Nielsen's Delicatessen-Houston, TX
October 2021 to December 2021

| worked as a deli clerk. | have experience in customer service skills, food handling, preparation, taking
orders, phone calls, cooking, basic labor and fast paced environments.

Education
High school diploma

Lamar High School-Houston, TX
August 2017 to June 2021

Skills

* Hospitality (1 year)
* Food handling



* OpenTable

» Customer service (1 year)
* Serving Experience

* Serving

» Kitchen Experience

* POS

* Food service

* Busser

* Food safety

* Cleaning

» Coffee Experience

* Food preparation

* Upselling

* Host/Hostess

* Packaging (Less than 1 year)
» Restaurant Experience

* Upscale casual experience

Languages

* Spanish - Fluent
* English - Expert

Certifications and Licenses

Food Handler Certification
Driver's License

TABC Certification



