
	Richard Leung
18923 Oakway Dr. Humble, TX 77346 · 936-866-3134
richleung1207@gmail.com

	Ambitious, with a friendly disposition restaurant professional in search of an opportunity to work in a well-established organization in the food and beverage hospitality industry. Experience with food handling in FOH and BOH operations. Attention to detail and great multitasking skill. Excellent guests interaction skills motivated to maintain high-quality guests satisfaction and contribute and increase to company success.


Experience
	March 2025 –June 2025
General Manager, Prime beef shabu- Woodlands, TX
· Hired, trained, and coached all current and new FOH employees
· Worked in all positions in FOH including host, food runner, server, busser, making drinks, etc.
· Created weekly schedules with company owners on a weekly basis to fit establishment and employee needs while watching budget
· Helped promote restaurant through the sales of loyalty program
· Opened and closed establishment properly while working 70-hour work week

	September 2022 – September 2024
Assistant manager, Asian city- Humble, tx
· Increased revenue by properly upselling menu items and mentioning of promotions
· Maintained knowledge of current menu items, garnishes, ingredients, and preparation methods
· Assisted guests with making menu choices in an informative and helpful fashion
· Appropriately suggested additional items to guests to increase revenue

JUNE 2013 – AUGUST 2019
SERVER, FUKUDA- WOODLANDS, TX
· Collaborated with waitstaff, host, and kitchen staff to consistently deliver excellent service
· Part of waitstaff team that was consistently recognized by management for excellence
· Perfected customer satisfaction with outstanding service
· Gained extensive knowledge in Japanese cuisine
· Established great work ethic with FOH, BOH, and management



Education
	2006
High school diploma, humble high school



Skills
	Excellent guest service
Multi-task
Problem solver
	Restaurant experience
Detailed oriented
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