JACOB HENNEQUIN

Irvine, CA 92620
949-344-1697 - jacobhennequin@gmail.com

PROFESSIONAL SUMMARY

An extremely focused and detail-oriented technician who is capable of accurately
analyzing, diagnosing, and repairing a variety of issues using advanced equipment and
comprehensive checklists. A strong communicator, able to address all client questions

and concerns.

SKILLS

Computer, Tablet and Phone Experience Food sales and promotion High-volume dining
Networking and Printer Experience Inventory Allocation

Onsite and delivery Experience Front Desk Receiving/Shipments

WORK HISTORY

07/2024 to 07/2025 Front Desk/Technician
MacRentals Inc — San Diego, CA

Front desk receptionist- helped receive and prepare outbound shipments.
Warehouse Experience- Worked with pallet jacks and forklifts as well as lifting
objects up to 501bs. Technician- Familiarity with laptops, computers, ipads,
iphones, hotspots and networking/printers

07/2023 to 01/2025 Educator/Product Operations
Lululemon — San Diego, CA

Worked as a part-time Educator for a few months and moved to the BOH
afterwards. Still worked the floor and FOH regularly and enjoyed the team
environment. Familiarity with BOPIS and PPS and navigating the inventory list.
Helped Westfield UTC Mall during peak holiday hours and was kept afterwards to
improve the BOH operations.



09/2021 to 10/2022 Golf Services
Shady Canyon Golf Club — Irvine, CA

Evaluated systems according to predetermined checklist and noted issues.
Cleaned clubs, equipment, carts to keep equipment operating at peak
performance. Applied knowledge of standard equipment and use of vehicles
Assisting members with any needs and basic service tasks
Parking luxury vehicles as a valet service
Socializing with high-priority clientele

08/2017 to 02/2020 Server
The Counter Burger — Irvine, CA
Arranged and prepared tables for customers to offer memorable experiences to
guests and foster repeat business.

Upsold high-profit items such as appetizers and mixed drinks to enhance sales

numbers.

Cultivated warm relationships with regular customers.

Used slow periods to restock supplies, ice, trays and delivery bags.
Bussed and reset tables to keep dining room and work areas clean.

Noted special patron requests and followed up with kitchen to confirm delivery.

EDUCATION

Bachelor's : Sociology/Business
University of California - San Diego - La Jolla, CA

AA For Transfer : Business

Irvine Valley College - Irvine, CA

High School Diploma
Northwood High School - Irvine, CA

EXPERIENCE

PGA/LPGA Volunteer
Genesis Tournament 2020 and 2023
DIO Implant 2023
US Open 2023
Hugel-AIR 2019



