NATALIE NILES

nilesnataliel@aol.com | 714-392-0744 | Yorba Linda, USA 92887

Summary

Versatile Bartender with many years of hands-on experience using correct techniques and liquid measurements to
expertly prepare alcoholic drinks. Dedicated to providing positive customer experience to build loyal customer base.
Industrious Bartender with broad experience in variety of bars. Remains calm and poised in fast-paced environments.
Prepared to handle high-volume service situations.

Friendly professional experienced in high-volume environments and knowledgeable about different drink options. Versed
in safe drink service and applicable laws. Dependable worker with flexible schedule and attention to detail.

Experienced in fast-paced environments and adaptable to last-minute changes. Thrives under pressure and consistently
earns high marks for work quality and speed.

Skills

Clear and effective communication
Anticipating guest needs

Strong multitasking

Highly reliable

Health codes compliance

Drink preparation

Maintaining a clean bar

Engaging personality

ABC standards

Service-oriented mindset

Experience

The Bar Socialites | Orange County ,
California

Bartender/Mixologist

05/2025 - Current

Tgiscatering | Long Beach, California
Bartender/Mixologist
03/2025 - 07/2025

Hyde Sunset Kitchen + Cocktails | Los
Angeles, USA

Bartender/Server

04/2011 - 01/2025

Cocktail presentation
Sales strategies

Product knowledge

Safe serving practices
Wine and liquor expertise
Outgoing personality
Menu memorization
Professional appearance
Salesmanship

Extensive wine knowledge

® Displayed and retained extensive knowledge of liquors, wines and entrees.

® Managed bar area, cocktail design and menu and handled inventory,
regulation compliance, and customer relationships.

® Prepared cocktails from bar recipes and served wine, draft and bottled
beer.

® Stayed up-to-date on latest mixology trends, bar equipment, and sanitation
standards.

® Greeted guests with friendliness and professionalism.

® Greeted customers and provided excellent customer service.
® Assisted in setting up the bar for service shift.
® Ensured proper sanitation of bar area, glassware, utensils, and equipment.

® Mixed and served both alcoholic and non-alcoholic drinks for patrons by
following standard recipes and procedures.

® Prepared cocktails from bar recipes and served wine, draft and bottled
beer.

® Recommended food and drinks to patrons based on preference, pairings,
and special promotions.



TAO LAS VEGAS | Las Vegas, USA
Bartender/Server
01/2007 - 09/2007

Education and Training

Purple Yoga | Fullerton

® Upsold customers from shelf to premium brands to help boost sales.
® Effectively multitasked within fast-paced environment.
® Greeted guests with friendliness and professionalism.

® Remained calm and poised during busy periods, promoting great customer
service to guests.

® Processed payments accurately and efficiently with POS system

® Developed good working relationships with fellow employees through
effective communication.

® Attended regular training sessions to stay updated on new products or
trends.

® Greeted customers and provided excellent customer service.

® Managed cash drawer at the end of each shift ensuring accuracy of funds
received.

® Prepared cocktails from bar recipes and served wine, draft and bottled
beer.

® Upsold customers from shelf to premium brands to help boost sales.

Certification in Yoga therapy and instruction

11/2019

La Mirada High School | La Mirada
General Education
12/2000

Certifications

e RBS CERTIFIED
® SERVSAFE CERTIFIED
e ABC CERTIFIED
e CPR CERTIFIED

Personal Information

Work Permit: Authorized to work in the US for any employer



