Jimena Gonzalez
Email: jg.dennis005@gmail.com | Phone: (832) 963-0011

Professional Summary
Dependable and adaptable professional with experience in customer service, food service, and security installation. Skilled in managing responsibilities independently, training team members, and maintaining high-quality service standards. Known for strong interpersonal skills, quick learning, and a proactive attitude in fast-paced environments.

Work Experience
Security Installer
ADT (Universal Dynamics & Tena Dealer) – Houston, TX
June 2024 – April 3, 2025
 •	Installed security systems in residential and commercial properties
•	Maintained professional demeanor while working independently with clients 2–3 hours at a time
•	Handled challenging customer interactions with patience and professionalism
•	Worked long physical hours while meeting performance and safety standards
Server
Brandani’s Restaurant & Wine Bar – Missouri City, TX
June 2023 – June 2024
•	Took and processed customer orders with accuracy and courtesy
•	Maintained cleanliness and presentation of dining utensils to meet restaurant standards
•	Opened and closed the restaurant as needed, contributing to smooth daily operations
•	Provided excellent customer service and built rapport with guests
Lead Crew Member
Cabo Bob’s – Meadows Place, TX
March 2023 – June 2023
•	Trained new employees and supported them through onboarding
•	Filled in across multiple positions based on staffing needs
•	Assisted customers and addressed issues in the absence of management

Education & Certifications
	•	High School Diploma
	•	Alarm Security License
	•	Food Handler’s Certificate
	•	TABC Certification

Skills
	•	Customer service & communication
	•	Team training & leadership
	•	Physical stamina & time management
	•	Conflict resolution
	•	Installation & technical troubleshooting

