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ALONAH 
PETITT
	Houston, TX 77007
2142230007 
alonahjpetitt@gmail.com



	PROFESSIONAL SUMMARY



Refined and service-driven hospitality professional with proven experience in upscale dining and bar environments. Skilled in providing polished, attentive service while managing multiple guests and maintaining a poised, professional demeanor under pressure. Adept at curating memorable guest experiences through expert menu knowledge, precise timing, and personalized hospitality. Recognized for strong communication, teamwork, and the ability to anticipate guest needs, ensuring an elevated dining atmosphere that reflects the standards of a premier steakhouse.
	SKILLS



	· Fine-Dining & Upscale Service Etiquette 

	

	

	· Guest Engagement & Relationship Building

· Opening, Closing, & Inventory Procedures

· Cash Handling & Transaction Accuracy

· Strong Customer Service & Relationship Building
	
	

	
	
	



	EXPERIENCE



	 Lead Waitress/ Bartender | Rhythm & Blues | Lubbock, TX 
	


· Delivered exceptional cocktail and table service in a lively, high-volume environment while maintaining accuracy and composure under pressure.
· Crafted classic and signature cocktails, ensuring consistency, quality, and presentation aligned with brand standards.
· Engaged guests with warm, attentive hospitality—building rapport and promoting repeat visits.
· Resolved guest concerns promptly and professionally to ensure satisfaction and loyalty.


	 Waitress| Saltgrass SteakHouse | Lubbock, TX 
	



·  Provided attentive, courteous service in a busy steakhouse environment, ensuring each guest received a high-quality dining experience.
· Demonstrated deep menu knowledge, offering recommendations and pairing suggestions for entrées and beverages.
· Managed multiple tables efficiently while maintaining a calm, professional presence.
· Maintained organized work areas and adhered to safety and sanitation standards.
· Collaborated with kitchen and service teams to uphold guest satisfaction and timely order delivery.


	 Lead Waitress | Local table | Houston, TX 
	


· Delivered refined, guest-focused service in an upscale casual dining environment.
· Supervised floor staff and delegated tasks to ensure consistent, polished service delivery.
· Built strong rapport with regular guests through attentive, personalized hospitality.
· Assisted in training new hires on service etiquette, menu knowledge, and table presentation.
· Collaborated closely with kitchen and management teams to ensure seamless coordination during peak hours.
· Addressed guest feedback professionally, reinforcing a positive dining experience.

	Assistant Manager | YSF Catering Co. | Houston, TX 
	


· Led setup and breakdown of large-scale events, moving supplies, bending, and lifting up to 30 lbs regularly.
·  Supervised staff across multiple events, ensuring efficient teamwork and safety compliance.
● Worked directly with clients to assess needs, communicate timelines, and execute service plans.
● Provided career mentorship to junior staff, modeled professionalism, and encouraged teamwork.
● Maintained contact with event partners and vendors, resolving issues quickly and diplomatically.
● Frequently traveled across event locations to maintain standards and ensure service excellence.
·  Maintained organized and sanitary service areas while engaging with guests and responding to real-time needs.
·  Balanced multiple tasks simultaneously—addressing customer requests, coordinating logistics, and managing team schedules.
·  Provided cross-location support when assigned, ensuring consistency in service delivery.
·  Addressing customer complaints and feedback professionally, and ensuring customers are greeted promptly and refunds are handled correctly 
· Engaged guests with friendly conversation to build bar loyalty and encourage repeat business. 

 
	EDUCATION



	 Cypress Ranch HighSchool , Cypress 
	 May 2022 



	Bachelor of Science (B.S.) - Psychology
 Texas Tech University, Remote 
	 May 2026 
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