Jorge Flores
(951) 464 – 3070 | jorge.floressanc@gmail.com | Newport Beach
PROFESSIONAL SUMMARY
Fast-paced learner with extensive customer service experience and communication skills. I have a background in Human Resources: I am extremely easy to work with, lively, eager to learn, and a dedicated individual.
SKILLS
	· Bilingual (English/Spanish)
· Effective multitasking
	· High attention to detail
· Punctual and reliable
· Strong impersonal skills


WORK HISTORY
SERVER | 09/2024 TO PRESENT
BENIHANA – TEMECULA, CA
· Worked closely with teppan chefs to ensure accurate preparation and prompt guest experience.
· Served drinks and appetizers, maintained cleanliness of tables, and ensured a smooth dining experience.
· Processed payments accurately and efficiently using POS(aloha) systems.
SERVER | 07/2023 TO 09/2024
OLIVE GARDEN – MENIFEE, CA
· Demonstrated excellent communication skills by describing menu items, making recommendations, and answering customer questions.
· Supported team members during peak hours to ensure smooth operations.
· Provided a refined dining experience through attentive and personalized service.
HUMAN RESOURCES REPRESENTATIVE | 06/2022 to 05/2023
DMSI STAFFING LLC - Perris, CA
· Responsible for new employee onboarding including conducting weekly New Hire Orientation, and processing new hire paperwork
· Support the implementation and administration of employment policies, communications, and procedures
· Coaches and counsels' employees concerning work-related problems and conducts termination interviews, providing feedback to management as necessary
· [bookmark: _Int_dUd6ZFBZ]Ability to handle highly confidential information maintaining confidentiality and exercising good judgment
EDUCATION
[bookmark: _Int_j2MkymWn]Nuview Bridge Early College High School - Nuevo, CA | Diploma

