YASMINE JOHNSON

	Phone: (563)-340-0277
Yasnj12@gmail.com
	2400 Briarwest Blvd.
Houston, TX  77077



EDUCATION

University of Houston – Houston, TX	 May 2027 
Pre-Nursing
· Academic Excellence Scholarship Recipient (2022) 
· Dean’s List (Fall 2022 | Spring 2025)
Scott Community College - Bettendorf, Iowa 	May 2022
· Certified Nursing Assistant

EXPERIENCE

Winsome Prime, Houston, TX	April 2024- Present 
· Took advantage of excellent menu knowledge to advise customers and upsell menu items when possible.
· Deliver checks and collect payments.
· Take and serve food/drink orders.
CSI Companies (Memorial Hermann), Houston, TX	May 2024 – June 2024
· [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Assisted patients in accessing and navigating Memorial Hermanns MyChart portal, including account setup, password resets and troubleshooting access issues. 
· Provided clear, patient-friendly guidance on managing medical records, appointment scheduling, and secure messaging through the MyChart system. 
· Collaborated with healthcare staff to ensure accurate patient information and enhance the overall digital experience for patients using the MyChart platform. 
Target, Davenport, IA	June 2021 – April 2022
· [bookmark: OLE_LINK3][bookmark: OLE_LINK4]Create a welcoming experience for guests by greeting every guest, every time.
· Ability to blend problem solving and decision making to positively impact the guest experience and resolve guest concerns.
· Scan and bag all guest items efficiently, neatly, and in compliance with food safety standards. 
SKILLS

· Teamwork
· Communication 
· Problem Solving 
· Time management 

EXTRACURRICULAR ACTIVITIES

· Loaves and Fishes Volunteer- 55 hrs. 
· Member of Delta Sigma Theta Sorority Inc. – Fall 2023
