Irene Roman
Yorba Linda, CA 92886
(612) 391-5900 | irene_roman02@outlook.com
EDUCATION
	


Spartan College							        	                  November 2025– Present 
Aviation and Powerplant Certification						                San Bernadino, CA   

Scripps College 									  September 2020 - May 2024
Bachelor of Science in Psychology							                      Claremont, CA
GPA 3.5/4.0							                   
Psi Chi Member of the Internal Honor Society

WORK EXPERIENCE
	


Food Runner to Server                                                                                                                Jan 2024 – Present 
Lone Wolf										                    Yorba Linda, CA
· Maintained a 5 table section and averaged $2000 in sales per shift, expertly upselling my guests to reach an average guest sale of $30 per person
· Provided prompt, friendly service in a high volume, fast paced restaurant
· Operated POS system efficiently to take orders and process payments


General Manager						                                         May 2024 – October 2025
K9 Wellness Academy										       Yorba Linda, CA
· K9 Wellness Academy is a dedicated to transforming aggressive dogs through specialized training programs and accessible free resources on social media.
· Developed and implemented customized training plans to rehabilitate over 50 aggressive dogs and provide daily progress updates to clients to maintain the highest standards of professionalism and courtesy.
· 5 star review on google
· Converted 30 leads following targeted digital marketing strategies, resulting in a 60% increase in revenue. 
· Scheduled services and responded to inquiries promptly and professionally to ensure potential clients received accurate information and felt confident in our services.

Food Runner to Server 							                    June 2022 – Aug. 2023  
Bucca di Beppo 				        						         Claremont, CA
· Greeted and accommodated guest, building positive experience from first interaction
· Prioritized multiple tasks in dynamic environment and stayed calm and composed
· Resolved customer complaints and inquires in a timely manner
· Suggest additional items to customers to increase restaurant sales.

CERTIFICATIONS, SKILLS, TECHNOLOGIES & INTERESTS
	



· Certifications: CPR & First Aid Certified & Food and Beverage Certification
· Skills: Ability to work independently; Time Management; Strategic Planning; OpenTable; Toast POS
· Technologies: Microsoft Office; Google Apps
· Interests: Construction Work; Competitive Sport Dog Training; Motorcycling; Flying

